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ADA TRANSITION PLAN – PARKS AND RECREATION
The development of this ADA Title II Transition Plan fulfills the requirements set forth in Title
II of the Americans with Disabilities Act (ADA). This plan is limited to the Chesterfield County
Parks and Recreation Department (CCPR) use of its properties comprised of facilities, parks,
and trails. Approximately 5 facilities, 57 parks, 11 athletic complexes, trailheads for 40 linear
miles of trails and dedicated accessible pathways were surveyed and are identified in the
Appendices.
Title II of the ADA requires that a public entity must reasonably modify its policies, practices,
or procedures to avoid discrimination against people with disabilities. This report will assist
CCPR to identify current physical barriers to accessibility as related to facilities owned or leased
by the department. This report will also assist in developing policies, practices, or procedures
to address the barriers and move towards ADA compliance for sites, facilities and programs
administered on the department controlled lands. School site facilities shared with the School
Board were not reviewed. This area of compliance will be a follow-up project with the school
Board.
The technical standards used by this document are:
• The Federal 1991 Americans with Disabilities Act Accessibility Guidelines (ADAAG)
• The federal 2010 Standards for Accessible Design (2010 SAD)
In general, the ADAAG apply to facilities designed and permitted before March 15, 2012. The
2010 SAD apply to facilities constructed and/or altered after March 15, 2012. The appropriate
technical standards were used for the surveys based on design and construction information.
Where no construction date information could be verified, it was assumed that the properties
pre-dated March 15, 2012.
The information presented in this report is based on the field work conducted from October
2017 through March 2018. The information was gathered by teams from the Departments
Division of Planning and Construction Services. All data is accurate as of the time of the report.
Conditions are subject to change as scheduled alterations continue to progress and routine
maintenance continues.
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Chapter 1: Background
This chapter provides a brief background regarding the need for an ADA Transition Plan. The
ADA is a Civil Rights law with a broad scope affecting nearly every aspect of life for millions of
Americans. The ADA ensures equal opportunity in the areas of employment, state and local
government services, public accommodations, and telecommunications. The ADA was enacted
on July 26, 1990 with Title II becoming effective on January 26, 1992. Title II was further revised
on May 21, 2012. The ADA prevents the discrimination of a person based on a disability. Title
II is the section that mandates the creation of a Transition Plan.
In accordance with the ADA, state and local governments are obligated to conduct a selfassessment of their facilities, programs and services. Agencies then must create a Transition
Plan to address those barriers identified in the self-assessment by providing suggested
remedies, cost analyses, and time frames in which to eliminate these barriers. In effect, an
ADA Transition Plan is a document that demonstrates how government entities transition
toward compliance with the ADA in a specific timeframe. Although the ADA requires that a
facility’s services, activities, policies, and programs be accessible in the most integrated
manner possible, it does not require agencies to make structural changes to existing facilities
if compliance can be achieved by alternate means.

1.1 Legal Requirements
The ADA is a federal Civil Rights law intended to prevent the discrimination against persons with
disabilities. The legislation contains the following five titles:








Title I: Employment - Prohibits employment discrimination against otherwise qualified
individuals with disabilities.
Title II: Public Services and Transportation - Prohibits discrimination in accessing
services (including employment to the extent not already covered by Title I) provided
by the state and local government entities.
Title III: Public Accommodations - Prohibits discrimination in places of public
accommodation, commercial facilities, and transportation.
Title IV: Telecommunications - Mandates that telecommunication devices be in place
for persons with hearing impairments.
Title V: Miscellaneous.

Titles II and III are applied to the scope of this report. Title II of the ADA prohibits discrimination
by public entities on the basis of disability by making programs, services, and activities
accessible to persons with disabilities. In order to accomplish this, the Department of Justice
developed regulations requiring cities to conduct a self- evaluation of the accessibility of its
programs and services to determine whether issues of accessibility could be addressed
through changes in the way such programs and services are provided. CCPR is obligated to
remove physical barriers to accessibility when program changes cannot ensure access to
services, programs, and activities in existing facilities. Title III applies because some CCPR-

owned facilities are rented to third-party providers that are concessioners or provide programs
and services.
ADA Title II was amended May 21, 2012 and was used as part of this report. The amended
requirements are found in Federal Register28 Code of Federal Regulations (CRF) Part 35.
Highlights of the Title II requirements applicable to CCPR as part of this scope of work include,
but are not limited to:








Section §35.105 Self-evaluation
Section §35.107 Designation of responsible employee and adoption of grievance
procedures
Section §35.130 General prohibitions against discrimination
Section §35.133 Maintenance requirements
Section §35.150 Program access test regarding existing sites
Section §35.151 Requirements for new facilities and alterations to old facilities
Section §35.163 Requirements regarding building signage

With the understanding that the structural changes would take time and funding, the
Department of Justice Regulations allow for the creation of a Transition Plan to implement the
changes over time. Federal Register 28 CFR Part 35 states that in the event that structural
changes to facilities will be undertaken to achieve program accessibility, a public entity that
employs 50 or more persons shall develop a Transition Plan setting forth the steps necessary
to complete such changes.
The ADA requires that the Transition Plan contain the following, at a minimum:





Identify and list physical barriers in the public entity's facilities that limit the
accessibility of its programs or activities to individuals with disabilities.
Describe the methods that will be used to remove the barriers and make the facilities
accessible.
Develop a schedule to achieve compliance with Title II with annual updates on the
progress of the plan.
Identify the official responsible for implementation of the plan.

ADA Title II Program Access
Title II provides guidance on how a government entity such as CCPR can achieve compliance.
Within 28 CRF 35.150(a), a public entity is required to provide programs and services, when
viewed in their entirety, to be readily accessible to and usable by individuals with disabilities.
The key phrase is “when viewed in their entirety”. In other words, not every single service or
facility must be made accessible. Instead, the overall network of services and facilities must be
made accessible. For example, where one service is provided at a non-compliant facility, the
same service can be duplicated or moved to an accessible facility.
Title II does not require a public entity to:




Make each of its existing facilities accessible
To take any action that would threaten or destroy the historic significance of a historic
property



Take any action where it can demonstrate would result in the fundamental alteration in
the nature of the service or cause an undue financial and administrative burden. The
requirements provide further guidance on the process of determining undue financial and
administrative burden: “In those circumstances where personnel of the public entity believe
that the proposed action would fundamentally alter the service, program, or activity or would
result in undue financial and administrative burdens, a public entity has the burden of proving
that compliance with §35.150(a) of this part would result in such alteration or burdens.

The decision that compliance would result in such alteration or burdens must be made
by the head of a public entity or his or her designee after considering all resources
available for use in the funding and operation of the service, program, or activity, and
must be accompanied by a written statement of the reasons for reaching that
conclusion.”
The program access test was applied to the programs and services offered by CCPR in
conjunction with the property self-assessments in developing recommendations.
Briefly, the program access test looks at programs and services being offered in their entirety
and looks for access and compliance in the context of the overall system. While the ultimate
goal of CCPR may be to achieve full compliance, the recommendations in this report will be
aimed at meeting the program access test.
Where historic properties were inspected, this report’s recommendations were limited to
making the property accessible. However, the recommendations should be further analyzed
by a design team to determine the impact of the recommendations on the historic significance
of the facility.
1.2 CCPR’s History in Accessibility Compliance
CCPR has a long history of accessibility compliance and inclusion. The department has made
on-going efforts to provide access to properties as well as programs and services. Through
accessibility-specific improvement construction projects and major renovation construction
projects, the department has made continual progress to address ADA compliance.

Chapter 2: Transition Plan Process
This chapter outlines the general process undertaken in producing the Transition Plan. This
process was customized to meet to assess basic compliance requirements of the Federal ADA
Title II requirements and CCPR specific operational requirements.
2.1 Planning Process
The typical process to start a Transition Plan includes identifying the previous ADA Transition

plans and polices and the establishment of a facilities list to include in the self- assessment.
CCPR does not have an ADA Transition Plan, the department has completed many
improvements to the park system towards overall ADA compliance. This plan addresses facility
and sites and builds on previous efforts, to include assessment of current facilities.
Selection of Properties to Assess
As part of an ADA Transition Plan, CCPR must complete a full assessment of the department’s
properties as well as programs and services. For the purposes of this basic compliance report,
the assessments were limited to CCPR owned properties comprised of 5 facilities, 57 parks, 11
athletic complexes, trailheads for 40 linear miles of trails and dedicated accessible pathways
were surveyed and are identified in the Appendices. Sites were further reviewed and placed in
five [5] categories to focus the field work on expected areas of compliance, mostly older sites,
and inherited sites from private or other community partners.

Category 1

NO REVIEW PERFORMED - undeveloped sites with no public access

Category 2

NO REVIEW PERFORMED - sites open by appointment only with prior
screening for accessibility needs

Category 3

NO REVIEW PERFORMED - constructed or renovated with plans “a”
approved by the county planning and building departments for code
compliance and “b” construction administered by licensed architect,
engineer or landscape architect

CATEGORY 4

Recent upgrade with review for compliance by Federal agency
[complaint response action]

CATEGORY 5

All other sites

GENERAL EXCLUSION
GROUP “A” - Site and facilities used by CCPR, but not managed BY CCPR
were not included, such as, historic sites on the government complex
and Parks and Recreation office building, managed by Chesterfield
Department of General Services.
GROUP “B” - School parks are typically shared with the Chesterfield
County School Board (CCSB). A shared use and maintenance agreements
are in place between the CCSB and CCPR with the facilities on 63 school
grounds. Exact property lines or ownership of amenities such as parking
lots, playgrounds, and sport fields and courts are not currently clearly
defined, except for 11 Athletic Complexes, which are included in the
assessment review. In 2016, outdoor facility site compliance was
achieved at 10 school sites through retrofit and new construction. CCPR

will meet with CCSB and determine responsibilities for transition plan
and improvements at the remaining 42 sites.
CATEGORY 1 - UNDEVELOPED















Atkins Acres Park
Brown & Williamson Conservation Area
Cogbill Park
Falling Creek Linear Park
Irvin G. Horner Park
James River Conservation Area
Kiwanis Park
Lake Chesdin Park
Magnolia Green Park
Providence Green Park
Providence Road Park
Swift Creek Conservation Area
Chester Pocket Park
Winterpock 360 West Park

CATEGORY 2 - NO PUBLIC ACCESS



Eppington Planation
Historic Point of Rocks Park

CATEGORY 3 - MONITORED CONSTRUCTION













Bird Athletic Complex
Fort Wead
Henricus Historical Park
Howlett Line
Manchester Middle Complex
Mary B. Stratton Park
Midlothian Middle Complex
River City Sportsplex
Sgt. Engle’s Park
Ware Bottom Church Battlefield
Watkins Annex Park
39th Illinois Park

CATEGORY 4 - RECENT ADA UPGRADE



Davis Athletic Complex
Swift Creek Middle School

Review of Existing Non-Discrimination & ADA Policies
The ADA was passed to prohibit discrimination and ensure equal opportunity for persons with
disabilities in employment, state and local government services, public accommodations,
commercial facilities, and transportation. Furthermore, ADA Title II prohibits governmental
entities from excluding persons with disabilities from participation or denying persons with
disabilities the benefits of the agency's services, programs, or activities.

The County of Chesterfield has several anti-discrimination ordinances that reaffirms the
County’s policies and commitment to comply with the ADA. The County of Chesterfield has an
Equal Employment Ordinance that includes protection of persons with a disability:
Nondiscrimination Statement - The Chesterfield County Parks and Recreation
Department provides opportunities and recreation programs that are open and
accessible to all citizens in the county regardless of race, color, nationality, age, sex,
religion, socioeconomic status or level of physical or intellectual ability.
Inclusion Statement - We invite individuals with disabilities to take part in any course
listed in the department program guide. To ensure an individual's success in a program,
staff known as "inclusion coaches" will be available to provide assistance. The
Therapeutic Recreation staff provide assistance based on reasonable accommodations,
which are determined on a case-by-case basis. Please give us at least three weeks’
notice prior to the course or program start date to make reasonable accommodations.
The following table provides a list of applicable ADA Coordinators for CCPR.
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As a complaint process has been established, any CCPR accessibility specific complaints should
follow the established protocols. A proposed CCPR specific grievance procedure is included as
part of the Transition Plan.
Review of Programs and Services
To achieve program accessibility, the programs and services at a single location should be
provided at an accessible property. If an individual program or service is not offered at an
accessible property, the program or service should be relocated or duplicated at an accessible

property. The programs and services that are duplicated should be provided at a minimum of
one accessible property. Geographic distribution should be another consideration.
The Chesterfield Parks and Recreation Department offers a variety of recreational and
educational programs and services for the county and region. Programs are available for all
ages, interests and activity levels regardless of ability, ethnicity, or financial means. In addition
to providing programs, staff coordinates the use of Department resources through the
scheduling of permits for athletic fields and indoor facilities, facility rentals, and historical sites
used by a variety of individuals, community groups, and athletic organizations for various
sporting events, public use, special events, and overall “open” play. Programs offered by the
Chesterfield County Parks and Recreation Department fall within the following Core
Programming Sections:










Outdoor Recreation
Sports and Athletics
Sports Tourism
Therapeutic Recreation
History
Older Adults
Special Events
Health and Wellness
Special Interest



The Chesterfield County Parks and Recreation Department offered 1281 individual
programs (non-sports leagues) in Fiscal Year 2017, serving 14,619 registrants including
youth, adults and special needs populations. These programs ranged from summer
camps, fitness classes, nature classes, hiking, kayaking, special events, trips, seminars,
historical classes and arts and crafts.



Inclusion services are provided annually to over 50 participants. Therapeutic
Recreation programs account for 3% of overall registrations each year and are
continuing to grow.



Sports leagues include basketball, softball, baseball, soccer, football, pickleball, tennis,
cheerleading, wrestling, field hockey, lacrosse, and volleyball. Participant numbers in
sports leagues were 32,496 for FY17.



Sports tourism has grown tremendously with the purchase of the River City
Sportsplex. In Fiscal Year 2017, there were 50 sports tourism events that attracted
92,000 participants and 153,000 spectators, resulting in over $38.6 million in economic
impact for the County.



Outdoor recreation and nature programs include hiking, biking, kayaking, canoeing,
sailing, camping, backpacking, tours, star gazing, bird watching, archery, geocaching,

arts and crafts, knowledge of nature classes, horseback riding, tree climbing, scout
programs, whitewater rafting, and paddle boarding.


History programming includes the management of historic parks, museums, and other
historic sites while providing programs, camps, tours, special events, and living history
interpretation.



Older Adults (50+) programming includes card groups, bingo, pickleball, kayaking,
technology classes, luncheons, fitness, wellness seminars, arts and crafts, lecture
series, painting, games, trips, dances, sports leagues, and adaptive outdoor recreation
programs.



Special Events include Kite Day, Fourth of July Celebration, Tacky Light Run, Parade of
Lights, Hops in the Park, Family Movie Nights, Symphony Performances, Midlothian
Village Day Festival, Eppington Heritage Day, Mid-Lothian Mines Day, Falling Creek
Ironworks Day, Banff Mountain Film Festival, Planters Festival, Lunch with Santa, Easter
Egg Hunts, Halloween Bash, and Concert Series.



Health and Wellness programs include group fitness, classes, camps, wellness
workshops, and nutrition and health related seminars.



Special Interest programs include drawing, painting, crafts, dance, gymnastics, archery,
science, history, nature, archaeology, cooking and technology.

Leader-Directed Programs and Services offered by the department include:
Youth Sport Leagues:













Baseball
Softball
Soccer
Basketball
Football
Cheerleading
Field hockey
Lacrosse
Wrestling
Volleyball
Special Olympics
Tournaments

Adult Sports Leagues: softball, basketball, volleyball, soccer, tournaments



Adult fitness
Aerobics


























Archery lessons
Arts and crafts classes
Biking
Canoe and kayak tours
Challenge Course
Dances
Gymnastics
Hiking
History programs, camps, and tours
Homeschool programs
Horseback riding
Karate
Line dancing
Nature camps and programs
Rafting and sailing
School Standards of Learning (SOL) programs
Scout programs
Self-development programs
Senior programs
Special events
Summer camps
Teen programs
Tennis lessons
Therapeutic recreation programs and inclusion

2.2 Self-Assessment
This report relied on the design and construction dates determined by CCPR. Where no dates
were provided, it was assumed that the facilities or parks were designed and permitted before
March 15, 2012.
ASSESSMENT OUTCOMES – DEFICIENCY ITEMS AND LOCATIONS
Parking – Number of accessible and marked spaces - 11 locations
Parking – Close to destination facility - 4 locations
Parking – Curb cuts needed - 15 locations
Routes – existing not in place - 4 locations
Routes – > 3’ width - 2 locations
Routes – existing surface not in place - 1 locations
Routes – existing viewing area not in place - 23 locations
Building - Curb cuts needed - 7 locations
Building – Entry door/access identification - 8 locations
Building – Threshold over ¼” - 5 locations

Building – accessible sink - 2 locations
Building – sink pipes covered/secured - 12 locations
Building – drinking fountains - 4 locations
Building – drinking fountain accessible - 2 locations
Building – accessible sink - 2 locations
Building – sink pipes covered/secured - 12 locations

ASSESSMENT OUTCOMES – PARK CLASSIFICATION GROUPINGS
Deficiency items will be first completed at Regional, then Community, Neighborhood, and
Special Purpose Parks, which will focus action on sites and facilities which have greatest
attendance. [ See Appendix for visitation counts.]
REGIONAL PARKS





Clover Hill Athletic Complex
Daniel Park
R. Garland Dodd Park
Rockwood Park

COMMUNITY PARK










Ettrick Park
Goyne Park
Harrowgate Park
Huguenot Park
Lowe’s Soccer Complex
Manchester High School Athletic Complex
Matoaca Park
Robious Athletic Complex
Warbro Athletic Complex

NEIGHBORHOOD PARK






Bensley Park
Clarendon Park
Fernbrook Park
Greenfield Athletic Complex
Woodlake Athletic Complex

SPECIAL PURPOSE PARK


Appomattox-Ettrick-VSU Trail











Battery Dantzler Park
Castlewood
Dutch Gap Boat Landing
Dutch Gap Conservation Area
Lake Chesdin Boat Landing
Magnolia Grange
Mid-Lothian Mines Park
Radcliffe Conservation Area
Robious Landing Park

2.3 Prioritization
The prioritization of elements within a facility or park were developed by combining two
resources. The priorities established in Title III of the ADA were the starting point and
requirements established by CCPR were also used to produce a priority list. Prioritization is
required to understand CCPR’ s objectives on achieving compliance. The prioritized lists served
as the basis for this report’s final recommendations regarding proposed construction
alterations and help develop an associated schedule for compliance.
In facilities, the top priorities revolve around providing access into the facility along with
restrooms. These elements include parking, exterior routes, entrances, and restrooms. The
next priority included elements that provide access within the facility. These elements included
interior routes, interior doors, and drinking fountains. The third priority category includes
elements such as meetings rooms, and offices.
In parks, the top priorities revolve around providing access into the park and restrooms. These
elements include parking, exterior routes, and restrooms. The next priority included elements
that provide access to the park amenities. These elements included playgrounds, sport fields
and courts. The third priority category includes elements such as grills, tables, and pet waste
dispensers.
While the ADA does not classify restrooms as a top priority, CCPS staff clearly demonstrated
that restrooms were a high priority in facilities and parks. Therefore, restrooms were all ranked
as a top priority.
These priority categories are used in the facilities and parks reports. Each individual facility and
park will have a report documenting basic non-compliant elements.
Below is a summary of the element priorities for facilities and parks.
F
a

Sample Elements

P
a

Sample Elements

Chapter 3: Field Work Methodology
As part of the Transition Plan, a self-assessment survey of the existing CCPR properties was
performed. As previously mentioned, the properties were broken down into three categories.
The categories were facilities, parks, and trails. This chapter presents the technical standards
used to determine accessibility compliance as well as the different methodology used for field
surveys per facility category.
3.1 Technical Standards
Two technical accessibility standards and guidelines were used to determine compliance with
the federal ADA requirements as well as the Texas requirements within the built environment.
The technical standards and guidelines used by this report are:



The 1991 Americans with Disabilities Act Accessibility Guidelines (ADAAG)
The 2010 Standards for Accessible Design (2010 SAD)

Furthermore, the federal standards changed in 2012. The effective date was March 15, 2012.
Properties constructed or altered after the effective date have to comply with 2010 SAD.
Elements that were constructed before the effective date are safe harbored or
“grandfathered” from compliance with the new standards if the constructed elements fully
complied with the ADAAG. If those elements did not comply with the applicable standards,
those elements must now comply with the new standards.
Identifying the construction and alteration dates of CCPR properties was key, in order to apply
the appropriate standards. Where no definitive dates could be determined, it was assumed
that the ADAAG applied.
Several elements that were not previously scoped in the ADAAG now have technical
requirements within the 2010 SAD. Those elements are not safe harbored by the ADA and
must currently comply with the latest standards. The elements that are not safe harbored

include dwelling units and recreation facilities such as playgrounds/play areas, pools,
amusement rides, boating facilities, fishing piers, gold and miniature golf, and exercise
equipment.
3.2 Field Survey Methodology
Facilities
A two-person field team was assigned to the facilities in the project scope. The team consisted
of staff that are familiar with the ADA. The team used tape measures. The team identified
rough non-compliant elements and potential solutions, and developed an associated
estimated budget for the alteration. A report was produced per facility with the listing of noncompliant elements.
Parks
A two-person field team was assigned to the parks in the project scope. The team consisted of
two people that are familiar with the ADA. The team used tape measures The field team
identified non-compliant elements. A report was produced per park with the listing of noncompliant elements.
Trails
A two-person field team surveyed the approximately 40 linear miles of trails in the project
scope. The team consisted of one person that is familiar with the ADA. The team identified
non-compliant elements.
The trails team walked the portions of the trail system at trail heads and with developed areas
in the scope of the project.
3.3 Self-Assessment Report Methodology
Recommended Actions
The proposed recommended actions present one possible solution to addressing the noncompliant element and should be used for planning purposes. Some of the recommended
actions are generic in nature and may involve additional steps to achieve accessibility
compliance. The recommended actions should not be interpreted as the only means to achieve
compliance or as a substitute for construction documents.
A licensed professional designer should be consulted to develop the final solution for each
identified deficiency. The design professional(s) should develop the required construction
documents and ensure compliance with all applicable code requirements

RECOMMENDED ACTIONS - DEFICIENCY ITEMS
Parking – Number of accessible and marked spaces - add spaces
Parking – Close to destination facility - construct new

Parking – Curb cuts needed - remove barrier
Routes – existing not in place - add new
Routes – > 3’ width - replace
Routes – existing surface not in place - add new
Routes – existing viewing area not in place - add new
Building - Curb cuts needed - remove barrier
Building – Entry door/access identification - add ID
Building – Threshold over ¼ - replace
Building – accessible sink - add new
Building – sink pipes covered/secured - add new
Building – drinking fountains - add new
Building – drinking fountain accessible - replace

RECOMMENDED ACTIONS - DEFICIENCY ITEMS BUDGET

DEFICIENCY ITEM
UNIT COSTS UNITS SUBTOTAL
Parking – Number of accessible and
marked spaces
11 loca ons
2400
27
Parking – Close to des na on facility
4 locations
21600
4
Parking – Curb cuts needed
15 locations
3000
15
SUBTOTAL
Routes – exis ng not in place
4 locations
60
1200
Routes – > 3’ width 2 loca ons
60
600
Routes – exis ng surface not in place
1 locations
60
300
Routes – existing viewing area not in
place 23 loca ons
2400
46
SUBTOTAL
Building - Curb cuts needed
7 loca ons
Building – Entry door/access
iden ﬁca on 8 loca ons
500
8
Building – Threshold over ¼”
5 locations
1500
5
Building – accessible sink 2 loca ons
Building – sink pipes covered/secured
12 loca ons
Building – drinking fountains
4 locations
Building – drinking fountain accessible
2 loca ons
SUBTOTAL
GRAND TOTAL CORE DEFICIENCIES

Chapter 4: ADA Transition Plan

TOTAL
64800
86400
45000
196200
72000
36000
18000
110400

236400
0
4000
7500

5000

2

10000

1200

36

43200

6000

4

24000

6000

2

12000

100700
533300

As stated earlier, Title II of the ADA requires that public entities having responsibility for or
authority over facilities,
streets, roads, sidewalks, and/or other areas meant for public use must develop a Transition
Plan. The Transition Plan is intended to allow public entities to transition existing facilities,
over time, into compliance with the ADA requirements.
This Transition Plan is specific to the facilities, parks, and trails owned by
CCPR. This report augments prior efforts and focuses actions for greater outcome. This
chapter provides the findings of the self-assessment review, the methods to remove
barriers, a proposed schedule for compliance, and the person responsible for implementing
and updating the plan.
4.1 Findings from the Self-Assessment Surveys
This chapter provides a summary of the general findings for the self-assessment surveys for
facilities, parks, and trails. Self-assessment reports for individual facilities and parks with a
summary report for trails can be found in the Appendices.
The self-assessment surveys were performed to identify non-compliant elements. Each
report lists the found non-compliant elements for each facility or park. The reports provide
a listing of basic elements that do not comply with the applicable accessibility technical
requirements. However, CCPR is not required to bring every single element into compliance.
CCPR can identify which elements to bring into compliance based on the identified
priorities, available funding, and correlation to programs and services hosted at each
property. Furthermore, if the date of construction or an alteration was not provided or
inaccurate, potential identified non-compliant elements could be safe harbored or
“grandfathered” based on the year of construction. Examples of potential variances could
allow for delayed compliance, accessible route exceptions, or exceptions based on
historically designated properties.
Third-Party Vendors
Several properties are owned by CCPR, but are operated by third-party vendors. Lease
agreements have been reported to be in-place. The agreements are reported to outline the
roles and responsibilities of the owner and the tenant/vendor regarding accessibility
compliance of the property as well as the programs or services offered. It is highly
recommended that these agreements be reviewed by CCPR to ensure that the properties as
well as programs and services are compliant with the accessibility requirements.
Historic Properties
As part of the self-assessment, many historically designated properties and properties that
are eligible for designation were reviewed. The properties included facilities, parks, and trail
heads. This category of property needs specific mentioning due to the complexities in
alterations because the ADA has specific provisions for properties that are designated as
historic. Historic properties are defined as “those properties that are listed or eligible for
listing in the National Register of Historic Places or properties designated as historic under
State or local law.” A property that is only designated as a Landmark does not qualify as a

historic property per ADA and County of Chesterfield.
When historic properties are identified to be altered, there is a specific process that should
be followed to ensure accessibility compliance while maintaining the historic value of the
property. Early consultation with the State Department of Historic Resources is
recommended when planning building restoration or renovation projects.
Facilities
The findings of facilities show a pattern based on the age of the facility and any associated
alterations. In general, facilities constructed before 1990 tend to have more non-compliant
elements. As alterations occurred in these facilities, those specific elements were typically
brought into compliance while elements that have not been altered remain non-compliant.
This is especially true of historically designated facilities. The findings were expected as
these facilities pre-date the ADAAG.
Facilities constructed after 1994 tend to be more compliant and alterations are also more
likely to be compliant than facilities constructed pre-1990. However, there are still noncompliant elements. Some violations can be attributed to smaller alterations that were
likely performed without consultation with a design professional.
The estimated budget associated with the identified non-compliant elements for facilities is
$____ million. The ADA Title II does not require all of these non-compliant elements to be
corrected. Instead, the ADA requires program access which can be achieved by strategically
bringing selected facilities into compliance with the accessibility technical standards. These
selected facilities should provide the same types of programs, services, experiences, and
opportunities that are provided throughout the county.
A report of findings for each individual facility detailing the non-compliant elements is
provided in the Appendices.
Parks
In general, parks tend to follow the pattern mentioned above for facilities. The older parks
tend to have more violations while the newer or more recently altered parks tend to have
less violations. As expected, the violations generally occur at restrooms, and accessible
routes throughout the park. Specific violations for routes are excessive slopes and surfaces.
A recurring element is missing viewing areas along circulation paths to sports fields.
An element that was expected to have non-compliant elements was playgrounds. The
ADAAG only required an accessible route to the edge of the playgrounds. However, the
2010 SAD have further requirements for access to the playgrounds as well as the elements
and surface material associated with the play area. Requirements for a number of play
elements to be on an accessible route, including elevated play elements were added in the
current codes. Since playgrounds are not safe harbored elements, this report conducted
inspections to the 2010 SAD standards. CCPR has been aware of this and has made
significant efforts to improve playgrounds within their properties.

Parks that are shared with CCSB have also presented a need for further investigation. CCPR
staff is working with CCSB to determine boundaries of land ownership and maintenance
responsibilities for parks, associated parking, and times of access to the parks. These parks
will be assessed as part of another phase of the project once the boundary determinations
and maintenance responsibilities have been finalized.
The estimated budget associated with the identified non-compliant elements for parks is
$___ million. The ADA Title II does not require all of these non-compliant elements to be
corrected. Instead, the ADA requires program access which can be achieved by strategically
bringing selected parks into compliance with the accessibility technical standards. These
selected parks should provide the same types of programs, services, experiences, and
opportunities that are provided throughout the city.
A report of findings for each individual park detailing the non-compliant elements is
provided in the Appendices.
Trails
Trails are required to be maintained to the accessibility standards. Surface materials such as
decomposed granite have more maintenance issues than surfaces such as asphalt or
concrete. Trees and other vegetation acting as protruding objects, deteriorated surface
conditions, and excessive cross slopes make up the majority of the violations.
The estimated budget associated with the identified non-compliant elements for trails is

$___ million. The ADA Title II does not require all of the trails to be fully compliant with the
technical standards and that these individual non-compliant elements to be corrected.
Instead, the ADA requires program access which can be achieved by strategically bringing
selected trails into compliance with the accessibility technical standards. These selected
trails should provide the same types of programs, services, experiences, and opportunities
that are provided throughout the city.
Summary of Estimated Budgets
Below is a summary of the estimated budgets to achieve full compliance for each property
type with the accessibility technical standards. These numbers should be used for planning
purposes and not as construction budgets. The numbers below represent budgets as of the
date of this report. The numbers do not account for inflation as some modifications will
likely not be performed within a year of this report.
Property
Facilities
Parks
Trails
TOTAL

Budget
$
$
$
$

4.2 Person Responsible for Plan Implementation
The person responsible for the plan implementation is the Director for Planning and
Construction Services
Director for Planning and Construction Services
P.O. Box 40
Chesterfield, VA. 23832
4.3 Proposed Schedule for Compliance
Per Section §35.150(c) Existing facilities:
“Time period for compliance. Where structural changes in facilities are undertaken to
comply with the obligations established under this section, such changes shall be made
within five years of the effective date of this part, but in any event as expeditiously as
possible.”
Since the three years passed the effective date have expired, it is recommended that
corrective actions take place immediately and continue with a goal for completion within
three years from the date of this report.
Projects should be prioritized to achieve program accessibility and provide geographic
distribution of accessible properties as well as programs and services. The first year should
focus on high priority elements that can be categorized as major maintenance items or
alterations that can be performed by County Annual vendors under direction of CCPR staff.
staff. In conjunction, high priority projects that require a design professional should be
started to allow for construction completion at years three - five. Alterations should be
completed through the typical design and construction process including hiring a design
professional. The reports within this document are not intended to serve as designs or
construction documents.
While CCPR has existing schedules to perform maintenance on a county-wide level, a specific
ADA Maintenance Schedule should also be developed and added into the existing schedule,
primarily for trail and pathway systems.
Annual updates to this plan shall be provided by CCPR demonstrating the progress made
that year with a listing of projects undertaken, projects completed, and expenditures made
in an effort to reach compliance. The self-assessment reports for both facilities and parks
should be updated as alterations are completed. The GIS layers for parks and the trail
network should also be updated as alterations and projects are completed. The CCPR
designated person responsible for plan implementation should verify that the alterations
have been made in compliance with the applicable accessibility standards prior to altering
any data within this plan.
As required by the ADA, ensure that the CCPR Transition Plan is available for viewing by the
general public for the duration of the alteration schedule and for a minimum of three years
after plan completion.

4.4 Methods for Barrier Removal
The recommended method for barrier removal involves leveraging multiple resources to
facilitate compliance. Determining methods for barrier removal will involve a three step
process.
First, CCPR will determine the properties to address and bring into compliance with
accessibility requirements based on the programs and services that are hosted at those
properties. The minimum goal should be to achieve program accessibility. It is
recommended that a minimum of ten facilities and a minimum of five parks be selected for
alterations. Based on the identified properties, programs and services should be distributed
within those properties to help ensure program accessibility.
Second, CCPR staff can determine which elements within each property can be addressed
internally as major maintenance items. For elements that require a designed solution, a
professionally licensed designer(s) should be contracted to develop a fully compliant design.
A design professional such as a licensed architect, engineer, or landscape architect should
be consulted to design the final solution. The design should comply with all applicable
accessibility and building code requirements.
Third, the construction documents should be reviewed for accessibility compliance by an
ADA Consultant for ADA Title II requirement. Once construction has been completed, the
ADA Consultant should inspect the project to determine accessibility compliance. The
person responsible for the ADA Transition Plan’s implementation should be notified of
completed projects to update the plan.

Chapter 4: ADA Transition Plan
As stated earlier, Title II of the ADA requires that public entities having responsibility for
or authority over facilities,
streets, roads, sidewalks,
and/or other areas meant
for public use must
develop a Transition Plan.
The Transition Plan is
intended to allow public
entities to transition
existing facilities, over
time, into compliance with
the ADA requirements.
This Transition Plan is
specific to the facilities,

parks, and trails owned by
CCPR. This report augments prior efforts and focuses actions for greater outcome. This
chapter provides the findings of the self-assessment review, the methods to remove
barriers, a proposed schedule for compliance, and the person responsible for
implementing and updating the plan.
4.5 Findings from the Self-Assessment Surveys
This chapter provides a summary of the general findings for the self-assessment surveys
for facilities, parks, and trails. Self-assessment reports for individual facilities and parks
with a summary report for trails can be found in the Appendices.
The self-assessment surveys were performed to identify non-compliant elements. Each
report lists the found non-compliant elements for each facility or park. The reports
provide a listing of basic elements that do not comply with the applicable accessibility
technical requirements. However, CCPR is not required to bring every single element
into compliance. CCPR can identify which elements to bring into compliance based on
the identified priorities, available funding, and correlation to programs and services
hosted at each property. Furthermore, if the date of construction or an alteration was
not provided or inaccurate, potential identified non-compliant elements could be safe
harbored or “grandfathered” based on the year of construction. Examples of potential
variances could allow for delayed compliance, accessible route exceptions, or
exceptions based on historically designated properties.

Third-Party Vendors
Several properties are owned by CCPR, but are operated by third-party vendors. Lease
agreements have been reported to be in-place. The agreements are reported to outline
the roles and responsibilities of the owner and the tenant/vendor regarding accessibility
compliance of the property as well as the programs or services offered. It is highly
recommended that these agreements be reviewed by CCPR to ensure that the
properties as well as programs and services are compliant with the accessibility
requirements.
Historic Properties
As part of the self-assessment, many historically designated properties and properties
that are eligible for designation were reviewed. The properties included facilities, parks,
and trail heads. This category of property needs specific mentioning due to the
complexities in alterations because the ADA has specific provisions for properties that
are designated as historic. Historic properties are defined as “those properties that are
listed or eligible for listing in the National Register of Historic Places or properties
designated as historic under State or local law.” A property that is only designated as a
Landmark does not qualify as a historic property per ADA and County of Chesterfield.
When historic properties are identified to be altered, there is a specific process that
should be followed to ensure accessibility compliance while maintaining the historic
value of the property. Early consultation with the State Department of Historic
Resources is recommended when planning building restoration or renovation projects.
Facilities
The findings of facilities show a pattern based on the age of the facility and any
associated alterations. In general, facilities constructed before 1990 tend to have more
non-compliant elements. As alterations occurred in these facilities, those specific
elements were typically brought into compliance while elements that have not been
altered remain non-compliant. This is especially true of historically designated facilities.
The findings were expected as these facilities pre-date the ADAAG.
Facilities constructed after 1994 tend to be more compliant and alterations are also
more likely to be compliant than facilities constructed pre-1990. However, there are
still non-compliant elements. Some violations can be attributed to smaller alterations
that were likely performed without consultation with a design professional.
The estimated budget associated with the identified non-compliant elements for
facilities is $____ million. The ADA Title II does not require all of these non-compliant
elements to be corrected. Instead, the ADA requires program access which can be
achieved by strategically bringing selected facilities into compliance with the
accessibility technical standards. These selected facilities should provide the same types
of programs, services, experiences, and opportunities that are provided throughout the

county.
A report of findings for each individual facility detailing the non-compliant elements is
provided in the Appendices.
Parks
In general, parks tend to follow the pattern mentioned above for facilities. The older
parks tend to have more violations while the newer or more recently altered parks tend
to have less violations. As expected, the violations generally occur at restrooms, and
accessible routes throughout the park. Specific violations for routes are excessive
slopes and surfaces. A recurring element is missing viewing areas along circulation
paths to sports fields.
An element that was expected to have non-compliant elements was playgrounds. The
ADAAG only required an accessible route to the edge of the playgrounds. However, the
2010 SAD have further requirements for access to the playgrounds as well as the
elements and surface material associated with the play area. Requirements for a
number of play elements to be on an accessible route, including elevated play
elements were added in the current codes. Since playgrounds are not safe harbored
elements, this report conducted inspections to the 2010 SAD standards. CCPR has been
aware of this and has made significant efforts to improve playgrounds within their
properties.
Parks that are shared with CCSB have also presented a need for further investigation.
CCPR staff is working with CCSB to determine boundaries of land ownership and
maintenance responsibilities for parks, associated parking, and times of access to the
parks. These parks will be assessed as part of another phase of the project once the
boundary determinations and maintenance responsibilities have been finalized.
The estimated budget associated with the identified non-compliant elements for parks
is $___ million. The ADA Title II does not require all of these non-compliant elements
to be corrected. Instead, the ADA requires program access which can be achieved by
strategically bringing selected parks into compliance with the accessibility technical
standards. These selected parks should provide the same types of programs, services,
experiences, and opportunities that are provided throughout the city.
A report of findings for each individual park detailing the non-compliant elements is
provided in the Appendices.
Trails
Trails are required to be maintained to the accessibility standards. Surface materials
such as decomposed granite have more maintenance issues than surfaces such as
asphalt or concrete. Trees and other vegetation acting as protruding objects,
deteriorated surface conditions, and excessive cross slopes make up the majority of the
violations.

The estimated budget associated with the identified non-compliant elements for trails is
$___ million. The ADA Title II does not require all of the trails to be fully compliant with
the technical standards and that these individual non-compliant elements to be
corrected. Instead, the ADA requires program access which can be achieved by
strategically bringing selected trails into compliance with the accessibility technical
standards. These selected trails should provide the same types of programs, services,
experiences, and opportunities that are provided throughout the city.
Summary of Estimated Budgets
Below is a summary of the estimated budgets to achieve full compliance for each
property type with the accessibility technical standards. These numbers should be used
for planning purposes and not as construction budgets. The numbers below represent
budgets as of the date of this report. The numbers do not account for inflation as some
modifications will likely not be performed within a year of this report.
Property Type

Budget

Facilities
Parks
Trails
TOTAL

$
$
$
$

4.6 Person Responsible for Plan Implementation
The person responsible for the plan implementation is the Director for Planning
and Construction Services
Director for Planning and Construction Services
P.O. Box 40
Chesterfield, VA. 23832
4.7 Proposed Schedule for Compliance
Per Section §35.150(c) Existing facilities:
“Time period for compliance. Where structural changes in facilities are undertaken to
comply with the obligations established under this section, such changes shall be made
within five years of the effective date of this part, but in any event as expeditiously as
possible.”
Since the three years passed the effective date have expired, it is recommended that
corrective actions take place immediately and continue with a goal for completion
within three years from the date of this report.
Projects should be prioritized to achieve program accessibility and provide geographic
distribution of accessible properties as well as programs and services. The first year
should focus on high priority elements that can be categorized as major maintenance
items or alterations that can be performed by County Annual vendors under direction of
CCPR staff. staff. In conjunction, high priority projects that require a design professional

should be started to allow for construction completion at years three - five. Alterations
should be completed through the typical design and construction process including
hiring a design professional. The reports within this document are not intended to
serve as designs or construction documents.
While CCPR has existing schedules to perform maintenance on a county-wide level,
a specific ADA Maintenance Schedule should also be developed and added into the
existing schedule, primarily for trail and pathway systems.
Annual updates to this plan shall be provided by CCPR demonstrating the progress
made that year with a listing of projects undertaken, projects completed, and
expenditures made in an effort to reach compliance. The self-assessment reports for
both facilities and parks should be updated as alterations are completed. The GIS layers
for parks and the trail network should also be updated as alterations and projects are
completed. The CCPR designated person responsible for plan implementation should
verify that the alterations have been made in compliance with the applicable
accessibility standards prior to altering any data within this plan.
As required by the ADA, ensure that the CCPR Transition Plan is available for viewing by
the general public for the duration of the alteration schedule and for a minimum of
three years after plan completion.
4.8 Methods for Barrier Removal
The recommended method for barrier removal involves leveraging multiple resources to
facilitate compliance. Determining methods for barrier removal will involve a three step
process.
First, CCPR will determine the properties to address and bring into compliance with
accessibility requirements based on the programs and services that are hosted at those
properties. The minimum goal should be to achieve program accessibility. It is
recommended that a minimum of ten facilities and a minimum of five parks be selected
for alterations. Based on the identified properties, programs and services should be
distributed within those properties to help ensure program accessibility.
Second, CCPR staff can determine which elements within each property can be
addressed internally as major maintenance items. For elements that require a designed
solution, a professionally licensed designer(s) should be contracted to develop a fully
compliant design. A design professional such as a licensed architect, engineer, or
landscape architect should be consulted to design the final solution. The design should
comply with all applicable accessibility and building code requirements.
Third, the construction documents should be reviewed for accessibility compliance by an
ADA Consultant for ADA Title II requirements. Once construction has been completed,
the ADA Consultant should inspect the project to determine accessibility compliance.
The person responsible for the ADA Transition Plan’s implementation should be notified
of completed projects to update the plan.

4.9 Proposed Grievance Procedure
CCPR is required by the ADA to adopt and publish grievance procedures providing for
prompt and equitable resolution of complaints or grievances alleging any action that
would be prohibited by Title II of the ADA. The proposed CCPR grievance procedure is
described below.
Any person with a disability or any parent or guardian who represents a minor person
with a disability, who believes that they have been the subject of disability-related
discrimination on the basis of the denial of access to facilities, programs or services, may
file a grievance or complaint.
Grievance Procedures and Instructions
Step 1: File an ADA Grievance Form
The complainant should fill out the ADA Grievance Form, shown in the Appendices,
giving all of the information requested. The ADA Grievance Form should be made
available to the public in various formats. The ADA Grievance Form should be filed in
writing with the CCPR within 60 days of the alleged disability-related discrimination.
Upon request, reasonable accommodations will be provided in completing the form, or
alternative formats of the form will be provided.
Step 2: An Investigation is Conducted
A notice of receipt shall be mailed to the complainant by registered mail within ten days
of the receipt of the complaint or grievance, and the ADA Coordinator or another
authorized representative shall begin an investigation into the merits of the complaint
within 60 days. If necessary, the ADA Coordinator or another authorized representative
may contact the complainant directly to obtain additional facts or documentation
relevant to the grievance. If the complainant alleges misconduct on the part of the ADA
Coordinator, another authorized representative may be appointed to undertake the
investigation if the allegations can be substantiated. After the grievance is received, the
complaint shall be brought before the CCPR Director, CCPR and person responsible for
plan implementation. A meeting with the complainant, the CCPR Director may be
scheduled, if desired, to discuss the merits of the complaint.
Step 3: A Written Decision is Prepared and Forwarded to the Complainant
The ADA Coordinator shall prepare a written decision, after full consideration of the
grievance merits, no later than 90 days following the receipt of the grievance. If the
complaint alleges misconduct on the part of the ADA Coordinator, another authorized
representative may be appointed to prepare the written decision if the allegations can
be substantiated. A meeting with the complainant will be scheduled to discuss the
findings of the investigation and the accommodations that will be made available. The
meeting will include the appropriate CCPR ADA Coordinator and the Division or
Program Manager responsible for the area in question. A copy of the written decision
shall be mailed to the complainant by registered mail no later than ten days after the

preparation of the written decision and/or the in-person meeting.
Step 4: A Complainant May Appeal the Decision
If the complainant is dissatisfied with the written decision, the complainant may file a
written appeal with CCPR no later than 30 days from the date that the decision was
mailed. The appeal must contain a statement of the reasons why the complainant is
dissatisfied with the written decision, and must be signed by the complainant, or by
someone authorized to sign on the complainant's behalf. A notice of receipt shall be
mailed to the complainant by registered mail within ten days of the receipt of the
appeal.
The appeal reviewers, consisting of the ADA Coordinator, the Director and ADA
Coordinators shall act upon the appeal no later than 60 days after receipt, and a copy of
the appeal reviewers' written decision shall be mailed to the complainant by registered
mail no later than five days after preparation of the decision. The decision of the appeal
reviewer shall be final.
The ADA Coordinator, the Director CCPR, and other CCPR staff members shall maintain
the confidentiality of all files and records relating to grievances filed, unless disclosure is
authorized or required by law. Any retaliation, coercion, intimidation, threat,
interference or harassment for the filing of a grievance, or used to restrain a
complainant from filing, is prohibited and should be reported immediately to the ADA
Coordinator or County Attorney depending on the case.
4.10 Recommendation for the Removal of Architectural Barriers
To achieve program accessibility over five years, we are recommending that properties
that host programs and services be brought into full compliance with the ADA technical
standards. Approximately 10% of trail system should also be programmed to be
brought into compliance. The programmed trail system should be selected in order to
provide users with similar experiences provided throughout the entire trail system.
The estimated budget of achieving full compliance is approximately $___ million. The
estimated budget for achieving program accessibility is approximately $___ million.
This report's recommendation is to focus on properties that host the most programs
and services while achieving geographic distribution. The CCPR Maintenance Districts
will be used as a means to determine geographic distribution.
In order to achieve full compliance with the technical standards of the accessibility
requirements, the alteration of existing properties should be planned to be completed
in a phases over the next five years after achieving program accessibility.
Note that the projected budgets are provided without inflation over time. It is expected
that CCPR will determine which properties to address and in which order, based on
available funding and scheduling of projects.

Chapter 5: Resources
The US Department of
Justice and the US Access
Board provide ADA related
documents that can be
downloaded through their
respective websites.
U.S. Access Board
Publications
The full texts of federal laws
and regulations that provide
the guidelines for the design
of accessible facilities and
programs are available from
the U.S. Access Board. Single copies of publications are available at no cost and can be
downloaded or ordered by completing a form available on the Access Board’s website
( http://www.access- board.gov ). In addition to regular print, publications are
available in: large print, disk, audiocassette, and Braille.
U.S. Department of Justice
The U.S. Department of Justice provides many free ADA materials including the
Americans with Disability Act (ADA) text. Printed materials may be ordered by calling
the ADA Information Line [(800) 514-0301 (Voice) or (800) 514-0383 (TTY)]. Publications
are available in standard print as well as large print, audiotape, Braille, and computer
disk for people with disabilities. Documents, including the following publications, can
also be downloaded from the Department of Justice website ( http://www.ada.gov ).

4.11 Proposed Grievance Procedure
CCPR is required by the ADA to adopt and publish grievance procedures providing for
prompt and equitable resolution of complaints or grievances alleging any action that would
be prohibited by Title II of the ADA. The proposed CCPR grievance procedure is described
below.
Any person with a disability or any parent or guardian who represents a minor person with
a disability, who believes that they have been the subject of disability-related discrimination
on the basis of the denial of access to facilities, programs or services, may file a grievance or
complaint.
Grievance Procedures and Instructions
Step 1: File an ADA Grievance Form
The complainant should fill out the ADA Grievance Form, shown in the Appendices, giving
all of the information requested. The ADA Grievance Form should be made available to the
public in various formats. The ADA Grievance Form should be filed in writing with the CCPR
within 60 days of the alleged disability-related discrimination. Upon request, reasonable
accommodations will be provided in completing the form, or alternative formats of the
form will be provided.
Step 2: An Investigation is Conducted
A notice of receipt shall be mailed to the complainant by registered mail within ten days of
the receipt of the complaint or grievance, and the ADA Coordinator or another authorized
representative shall begin an investigation into the merits of the complaint within 60 days.
If necessary, the ADA Coordinator or another authorized representative may contact the
complainant directly to obtain additional facts or documentation relevant to the grievance.
If the complainant alleges misconduct on the part of the ADA Coordinator, another
authorized representative may be appointed to undertake the investigation if the
allegations can be substantiated. After the grievance is received, the complaint shall be
brought before the CCPR Director, CCPR and person responsible for plan implementation. A
meeting with the complainant, the CCPR Director may be scheduled, if desired, to discuss
the merits of the complaint.
Step 3: A Written Decision is Prepared and Forwarded to the Complainant
The ADA Coordinator shall prepare a written decision, after full consideration of the
grievance merits, no later than 90 days following the receipt of the grievance. If the
complaint alleges misconduct on the part of the ADA Coordinator, another authorized
representative may be appointed to prepare the written decision if the allegations can be
substantiated. A meeting with the complainant will be scheduled to discuss the findings of
the investigation and the accommodations that will be made available. The meeting will
include the appropriate CCPR ADA Coordinator and the Division or Program Manager
responsible for the area in question. A copy of the written decision shall be mailed to the
complainant by registered mail no later than ten days after the preparation of the written

decision and/or the in-person meeting.
Step 4: A Complainant May Appeal the Decision
If the complainant is dissatisfied with the written decision, the complainant may file a
written appeal with CCPR no later than 30 days from the date that the decision was mailed.
The appeal must contain a statement of the reasons why the complainant is dissatisfied
with the written decision, and must be signed by the complainant, or by someone
authorized to sign on the complainant's behalf. A notice of receipt shall be mailed to the
complainant by registered mail within ten days of the receipt of the appeal.
The appeal reviewers, consisting of the ADA Coordinator, the Director and ADA
Coordinators shall act upon the appeal no later than 60 days after receipt, and a copy of the
appeal reviewers' written decision shall be mailed to the complainant by registered mail no
later than five days after preparation of the decision. The decision of the appeal reviewer
shall be final.
The ADA Coordinator, the Director CCPR, and other CCPR staff members shall maintain the
confidentiality of all files and records relating to grievances filed, unless disclosure is
authorized or required by law. Any retaliation, coercion, intimidation, threat, interference
or harassment for the filing of a grievance, or used to restrain a complainant from filing, is
prohibited and should be reported immediately to the ADA Coordinator or County Attorney
depending on the case.
4.12 Recommendation for the Removal of Architectural Barriers
To achieve program accessibility over five years, we are recommending that properties that
host programs and services be brought into full compliance with the ADA technical
standards. Approximately 10% of trail system should also be programmed to be brought
into compliance. The programmed trail system should be selected in order to provide users
with similar experiences provided throughout the entire trail system.
The estimated budget of achieving full compliance is approximately $___ million. The estimated
budget for achieving program accessibility is approximately $___ million. This report's
recommendation is to focus on properties that host the most programs and services while
achieving geographic distribution. The CCPR Maintenance Districts will be used to determine
geographic distribution.
In order to achieve full compliance with the technical standards of the accessibility
requirements, the alteration of existing properties should be planned to be completed in
phases over the next five years after achieving program accessibility.
Note that the projected budgets are provided without inflation over time. It is expected that
CCPR will determine which properties to address and in which order, based on available
funding and scheduling of projects.

Chapter 5: Resources
The US Department of
Justice and the US Access
Board provide ADA related
documents that can be
downloaded through their
respective websites.
U.S. Access Board
Publications
The full texts of federal laws
and regulations that provide
the guidelines for the design
of accessible facilities and
programs are available from
the U.S. Access Board. Single copies of publications are available at no cost and can be
downloaded or ordered by completing a form available on the Access Board’s website (
http://www.access- board.gov ). In addition to regular print, publications are available in:
large print, disk, audiocassette, and Braille.
U.S. Department of Justice
The U.S. Department of Justice provides many free ADA materials including the Americans
with Disability Act (ADA) text. Printed materials may be ordered by calling the ADA
Information Line [(800) 514-0301 (Voice) or (800) 514-0383 (TTY)]. Publications are available
in standard print as well as large print, audiotape, Braille, and computer disk for people with
disabilities. Documents, including the following publications, can also be downloaded from
the Department of Justice website ( http://www.ada.gov ).
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CHART OF SITES AND FACILITIES:

CHART OF PARKS, ATHLETIC COMPLEXES AND SCHOOL/PARK OUTDOOR RECREATION SITES

PARK SYSTEM VISITATION FY17
Visitor Counts
Appomattox
Bensley Park
Bird Complex*
Clover Hill Complex
Daniel Park
Davis Complex
Dodd Park
Dutch Gap/Henricus
Ettrick Park
Goyne Park
Greenfield Complex*
Harrowgate Park
Henricus Park
Huguenot Park
Lake Chesdin Park
Manchester HS Car*
Manchester MS Car
Matoaca Park
River City SportsPlex
Robious Complex*
Robious Landing
Rockwood Park
Stratton Park*
Woodlake Complex*

July
8,064
20,733
27,027
17,497
61,962
2,947
42,456
51,715
47,744
7,004
2,419
11,350
16,089
28,835
2,408
24,469
4,386
15,169
82,500
16,044
32,174
63,495
14,571
4,456

Aug
6,718
20,604
20,281
11,444
52,986
4,209
58,634
59,472
55,205
14,048
38,235
17,566
14,851
42,124
2,010
37,923
4,296
22,976
67,025
12,638
31,687
61,404
18,883
6,327

Sept
5,882
18,124
25,827
4,911
53,449
8,618
26,090
65,419
56,512
16,493
13,840
17,482
15,227
33,013
1,808
31,213
5,597
30,860
18,913
46,656
30,261
55,993
22,993
22,314

Oct
6,429
18,624
24,456
9,617
53,911
9,625
61,781
9,667
59,451
19,951
12,638
23,537
15,303
36,771
1,756
31,662
7,671
31,555
21,685
39,106
28,880
55,196
33,057
27,525

Nov
4,453
14,989
15,485
3,522
33,536
6,788
36,171
13,946
46,700
11,621
3,663
12,992
16,275
25,219
1,397
23,741
2,581
15,258
67,502
14,994
17,629
42,256
15,840
19,373

Dec
3,957
12,885
0
1,380
23,623
1,326
24,453
12,563
39,383
4,653
0
7,495
11,705
15,606
1,289
0
1,342
10,479
16,198
0
9,357
27,424
5,743
0

Jan
4,080
12,338
0
1,566
19,037
1,484
23,651
12,559
36,581
3,519
0
13,323
10,337
10,571
1,285
0
1,411
10,454
8,190
0
9,144
29,337
7,017
0

Feb
5,975
16,183
15,514
3,282
32,563
2,227
34,603
14,161
46,134
7,156
1,291
15,016
14,833
17,544
1,480
19,177
2,301
15,858
32,360
5,011
10,473
47,946
19,142
12,475

March
7,284
17,526
21,176
8,931
65,134
7,710
41,776
15,489
47,935
9,798
3,551
15,214
15,635
29,679
1,795
38,544
4,249
20,638
80,116
6,547
22,965
50,302
26,468
23,641

April
8,481
20,535
29,996
7,183
85,163
11,575
46,953
18,964
57,097
9,783
9,048
17,689
18,944
42,657
2,630
30,080
4,501
21,614
35,318
9,509
27,610
63,401
19,984
20,333

May
8,692
22,500
33,192
9,152
101,036
12,025
48,618
17,745
46,516
10,038
11,725
17,215
19,563
34,707
2,620
40,692
3,827
19,260
46,058
11,821
28,619
65,963
20,799
21,712

June
9,054
23,958
35,314
16,497
114,587
11,855
44,515
20,749
46,079
8,937
10,052
15,407
16,384
31,054
2,819
21,661
5,077
24,081
47,885
26,942
35,268
75,527
13,753
11,195

Totals
79,069
218,999
248,268
94,982
696,987
80,389
489,701
312,449
585,337
123,001
106,462
184,286
185,146
347,780
23,297
299,162
47,239
238,202
523,750
189,268
284,067
638,244
218,250
169,351

TOTAL:
Previous Year Total:
Increase/Decrease
%Difference

605,514
540,598
64,916
12%

681,546
603,160
78,386
13%

627,495
562,256
65,239
12%

639,854
543,808
96,046
18%

465,931
499,941
(34,010)
-7%

230,861
226,468
4,393
2%

215,884
202,002
13,882
7%

392,705
279,753
112,952
40%

582,103 619,048 654,095
469,339 783,424 516,888
112,764 (164,376) 137,207
24%
-21%
27%

668,650
612,410
56,240
9%

6,383,686
5,840,047
543,639
9%

* Sites not in use during December and January

PARK SYSTEM TRIAL VISITATION FY17
FY2017 MONTHLY VISITOR
Site Name
July
Chester Linear Trail
625
Daniel Main Trail
5,205
Dodd White Trail
2,663
Dutch Gap Cons Area Trail
1,846
Ettrick Park Trail
983
Ettrick VSU Trail
0
FC Linear Trail
0
GC Lucy Corr Trail
616
GC Main Trail
1,852
Huguenot White Trail
8,013
Matoaca Parking Trail
214
Midlo Mines Lake Trail
14,165
Midlo Mines Main Trail
8,241
Radcliffe Main Trail
662
Robious Landing Trail
3,880
Rockwood Orange Trail
659
Rockwood Parking Trail
2,951
Rockwood White Trail
4,494
Totals:
57,069

Aug
622
3,562
1,751
1
1,197
0
0
425
1,886
8,072
309
12,364
8,134
1,267
4,167
665
2,932
4,686
52,040

Sept
731
3,457
1,966
1,862
1,114
0
0
452
1,645
7,704
328
8,689
4,592
556
3,936
1,013
2,434
4,103
44,582

Oct
988
4,386
2,021
2,130
1,095
0
0
762
2,034
10,102
486
3,720
9,831
2,226
4,400
1,022
2,817
4,353
52,373

Nov
677
2,930
1,665
2,688
829
0
0
538
1,236
7,229
253
13,458
8,747
1,437
4,812
1,021
1,824
3,211
52,555

Dec
569
1,686
868
1,634
499
0
0
345
871
6,348
133
6,147
4,857
305
3,149
751
1,024
2,025
31,211

Jan
557
1,873
822
1,355
548
169
2,678
359
1,075
5,142
165
5,292
4,185
346
2,266
867
1,165
2,154
31,018

Feb March
878
0
2,675 1,990
4,571 3,176
3,248 2,391
1,294 1,105
127
128
2,003 1,395
754
718
1,720 1,706
6,841 7,323
382
508
6,425 12,943
5,899 8,894
739
636
3,301 4,059
1,208 1,141
3,619 2,916
4,203 3,511
49,887 54,540

April
1,175
1,994
4,044
3,302
1,450
99
2,285
899
1,952
7,938
469
16,146
10,524
800
4,049
1,257
4,397
4,110
66,890

May
1,172
1,964
4,676
3,156
1,265
269
2,364
952
2,054
9,830
258
15,857
11,901
835
2,520
1,359
3,420
5,101
68,953

June
1,021
699
4,128
1,520
1,258
79
2,270
990
1,976
9,331
325
15,402
12,509
648
2,824
641
3,286
5,619
64,526

Totals
9,015
32,421
32,351
25,133
12,637
871
12,995
7,810
20,007
93,873
3,830
130,608
98,314
10,457
43,363
11,604
32,785
47,570
625,644

BASIC COMPLIANCE ASSESSMENT OVERALL BY CATEGORY AREAS
ADA ASSESSMENT

PARK SITES AND FACILITIES
Chesterfield County Parks and Recreation
Division of Planning and Construction Services

LEGEND
G= Gravel P= Paved

SUMMARY OF COMPLIANCE
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Y
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Y
N
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Y
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P
P
P
P
Y
Y
P
N
P
G
P
P
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G
G
P
P
P
P
P

N
Y
Y
N
N
N
N
N
N
N
N
N
N
N
N
N
N
N
n/a
N
N

n/a
Y
n/a
n/a
n/a
n/a
n/a

n/a
Y
n/a
n/a
n/a
n/a
n/a

Y Y

P

Y

N n/a n/a Y

Y

Y

Y

Y

Y

N

Y

Y

Y

Y

Y

Y
Y
Y
Y
Y

Y
Y
Y
Y
Y

P
P
P
P
P

Y
Y
Y
N
N

N
N
N
N
Y

N
Y
Y
Y
N

Y
Y
Y
Y
Y

Y
Y
Y
Y
Y

Y
Y
Y
Y
Y

Y
Y
Y
Y
Y

N
Y
Y
Y
Y

N
N
Y
N
N

Y
Y
Y
Y
Y

Y
Y
Y
Y
Y

n/a n/a n/a
n/a n/a n/a
Y Y Y
n/a Y Y
n/a n/a n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

Y Y

P

Y

Y n/a n/a Y

Y

Y

Y

Y

Y

N

Y

Y

Y

Y

Y Y
Y Y
Y Y

P
P
P

Y
Y
N

Y n/a n/a Y Y
Y n/a n/a Y Y
Y n/a n/a N Y

Y
Y
Y

Y
Y
Y

Y
Y
Y

Y
Y
Y

N
N
N

Y
Y
Y

Y
Y
Y

Y
Y
Y

Y Y
N N
N N

n/a
n/a
n/a
n/a

n/a
n/a
n/a Y Y
n/a Y Y

P
P

N
N

N n/a n/a N Y
N n/a n/a Y Y

Y
Y

Y
Y

Y
Y

Y
Y

Y
N

Y
Y

Y
Y

Y N n/a
n/a N OVERALL

n/a
n/a
Y
n/a
n/a

n/a
n/a
Y
n/a
n/a

PIPES

DF
DF ACCESS

COUNTER

N N

FAUCET

Y

STALL
Y

OPENER
Y

>3 FT

Y n/a n/a N Y

THRESHLD

N

LANDING

P

HANDRAIL

n/a Y Y
n/a
n/a
n/a
n/a Y Y
n/a

>3 FT

n/a
n/a
n/a
n/a
n/a
n/a

ROUTE

N
N
N
N
Y
N

VIEWING

P
G
G
P
P
G

SURFACE

Y
Y
Y
Y
Y
Y

>3 FT

EXIST

CURB CUTS

HD DRYER

Restroom / Concession
Restroom / Concession

Y
N
Y
Y
Y
Y
N
Y
N
Y
Y
Y
Y

7Y
7Y
26 Y
18 Y
13 Y
2Y
-1 N
2Y
-2 N
2Y
2Y
2Y
18 Y

SINK

Restroom / Concession
Restroom / Concession
Restroom / Concession

167
110
###
641
338
16
5
7
44
39
12
45
604

BARS

Restroom / Concession

Y
Y
Y
Y
Y
Y
N
Y
Y
Y
Y
Y
Y
Y
N
Y Y
N Y
n/a Y
N Y
N Y
N Y
N N
N Y
N N
n/a Y
Y Y
N Y
N Y

CONCESSION

CURB CUTS
ENTRY

Restroom / Shelter
Shelter

Y
N
N
Y
Y
Y
Y
Y
N
N
N
Y
Y
N

RESTROOM

SURFACE

Restroom / Shelter
Shelters

Y
Y
Y
Y
Y
Y
N
Y
Y
Y
Y
Y
Y
Y

RAMP DOOR

LANDING

Restroom / Concession

214 -3 N
447 -4 Y
81 -3 Y
484 25 Y
127 -1 Y
24 -1 N
24 -1 N
79 -1 Y
13 3 Y
267 11 Y
92 -1 Y
675 -9 Y
179 7 Y
115 9 Y

RAMP BUILDING
HANDRAIL

Restroom / Concession

ROUTES
CLOSE

FACILITY
Shelter / Restroom

MARKED

FACILITY
Athletic Fields
Shelter
Fields
Fields
Fields
Historical House
Historical House
Fields
Shelter
Fields
Restroom
Athletic Complex
Fields
Fields
Playground
Fields
Trails
Fields / Shelters
Fields
Fields / Shelters
Boat Landing
Historical Site
Conservation Area
Boat Landing
Conservation Area
Trail
Fields
Fields

ACCESSIBLE

SITE
Harrowgate Park
Lowe's Soccer Complex
Greenfield Athletic Complex
Clover Hill Athletic Complex
Warbro Athletic Complex
Magnolia Grange
Castlewood
Woodlake Athletic Complex
Fernbrook Park
Huguenot Park
Robious Landing Park
Manchester High School
Goyne Park
Bensley Park
Clarendon Park
Ettrick Park
Midlothian Mines Park
Daniel Park
Rockwood Park
Matoaca Park
Lake Chesdin Boat Landing
Battery Dantzler
Dutch Gap
Dutch Gap
Radcliffe Conservaton Area
Appomattox Ettrick-VSU
Robious Athletic Complex
R. Garland Dodd Park

SPACES

PARKING

Y

PARKING – NUMBER OF ACCESSIBLE AND MARKED PARKING SPACES

PARKING – CLOSE

PARKING – CURB CUTS

ROUTE TO FACILITY – EXIST
ROUTES - > 3 FT

ROUTES – SURFACE

ROUTES – VIEWING

BUILDING – CURB CUTS

BUILDING – ENTRY

DOOR – THRESHOLD

RESTROOM – SINK

RESTROOM – PIPES

CONCESSION – DRINKING FOUNTAIN (DF)

CONCESSION – DF ACCESS

